Kingston Health Patient Participation Group Meeting
Wednesday 17th September 2025

Chair: Tracey Barker (TB)  
Minute Taker: Lucy Thirtle (LT)

1) Minutes from last meeting handed out and read. Last meeting July 2024, apologise made by TB for delay.
2) Hannah HCA started, and Ellie HCA emigrated to Florida since last meeting. 

Moving Premises to Calvert Lane
1) Information up in surgery, messages sent to mobiles, emails sent, and letters posted to those who don’t have mobile or email on record to inform and complete surveys. Also, information posted on Facebook for patients who use social media. 
2) Issues with Calvert Lane parking was mentioned, however TB advised now that the community nurses have moved premises. MSK Physio is also due to be moving out of Calvert. There is no other GP surgery currently using Calvert. There is ample designated parking for patients and staff. Currently Wheeler St patients’ car park is closed due to not being safe.
3) TB mentioned they will have the whole first floor being converted into 10 clinical rooms, which we currently have 8 at Wheeler Street which means more services can be offered from the new site such at HASP Physio. Currently unable to offer this service at Wheeler due to space and due to building not being maintained by landlords. It was mentioned why the ground floor could not be used and TB advised there are not enough clinical rooms so rather than have the surgery over two floors, they chose to have the first floor only. 
4) TB mentioned date for moving to be end of 2025 and completion to be June 2026. There is a 6-week period to collate information, and drop-in sessions have been provided for patients to come in to discuss concerns. 
5) Feedback mixed so far, mostly issues with travelling, bus route changes and the fact Calvert Lane is a busy road. 
6) Calvert Centre is owned by City Care so any issues will be dealt by them. 
7) Closing date for the completion of surveys is 25 Sep 2025. 
8) TB was asked what restrictions there will be and said we plan on phasing services gradually across to Calvert. 
9) All west staff will be moved across to Calvert which will improve staff wellbeing. Currently unable to recruit more staff at Wheeler due to not space so moving would potentially mean we can recruit more staff which will overall improve the service. 


GP Patient Survey 
1) Overall dropped from 79 to 74 this year.
2) 423 surveys were sent out and only 91 completed which means only there was only a 22% completion rate.
3) Access and phones percentages went up since the new system was installed.
4) Website percentage went down. Recently changed provider as previous response was the website was too busy, so we simplified the website, and the percentage has gone down from 44% to 38%. TB asked for any suggestions on improving this score. 
5) We are looking at doing our own survey as well as the central survey, so we can collate our own information as well.

Friends & Family Test 
1) August 90% score was very good and good. 
2) We had more responses to this than the central survey. 

HASP PCN update
1) PCN provide social prescribers, mental health coaches and physio to the surgery. 
2) Population health – invited prediabetic patients to in-house educational service and 90% success rate. 90% of patients decreased blood sugars and 70% of patients reduced their risk entirely. 
3) Smoking service has proven successful.  In one week, we had 130 referrals  and 68% of these patients quit smoking.
4) They have been offering cervical screening weeks which has meant we have been able to offer 136 extra appointments for this. 
5) It was mentioned about prostate screening for over 50’s. TB said she would mention this and see if this was possible to be offered. 
6) Lung health checks have been successful. 
7) HASP have been working with school nurses offering schools training for children with a high BMI. 

AOB
1) Mounjaro is not available on the NHS currently unless patients meet strict criteria. Patients cannot understand why this is the case as other areas can offer it. We can only follow guidance given for our area. 

Date of next meeting: TBC

